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In order to ensure that tap water is safe to
drink, EPA prescribes regulations which limt the
amount of certain contanminants in water provided
by public water systenms. FDA regul ations establish
limts for contaminants in bottled water which
must provi de the sanme protection for public
heal t h.

Somre peopl e may be nore vul nerabl e to contani nants
in drinking water than the general popul ation

production and mining activities
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| nuno- conprom sed persons such as persons with
cancer under goi ng chenot her apy, persons who have
under gone organ transplants, people with H V/ Al DS
or other inmune systemdisorders, sone elderly and
i nfants can be particularly at risk from

i nfections. These peopl e shoul d seek advi ce about
drinking water fromtheir health care providers
EPA/ CDC gui del i nes on appropriate neans to | essen
the risk of infection by Cryptosporidi umand ot her
m crobi al contaminants are available fromthe Safe
Dr i nki ng Water Hotline (800-426-4791)

Lead can cause serious health probl ens, especially
for pregnant wormen and young children. Lead in
drinking water is primarily frommaterials and
conponents associated with service lines and hone
pl unbi ng. The drinking water supplier is
responsi bl e for providing high quality drinking
wat er and renoving | ead pi pes, but cannot contro
the variety of materials used in plunbing
conponents in your hone. You share the

responsi bility for protecting yourself and your
famly fromthe lead in your home plunbing. You
can take responsibility by identifying and
removing |l ead materials within your hone plunbing
and taking steps to reduce your famly's risk

Bef ore drinking tap water, flush your pipes for
several mnutes by running your tap, taking a
shower, doing laundry or a |oad of dishes. You can
al so use a filter certified by an Anerican

National Standard Institute accredited certifier
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to reduce lead in drinking water. If you are
concerned about |ead in your water, you nmay w sh
to have your water tested, contact

Operator at 217-581-7212

I nfornmation on lead in drinking water, testing
met hods, and steps you can take to minimze
lexposure is available at http

. /| ww. epa. gov/ saf ewat er/ | ead.




Source Water |Infornmation

Source Water Nane

CC 03- METER | N POWER PLANT AT FF 110290100 TPO1
CC 04- METER | N DOULAS HALL ON E FF 110290100 TPO1
CC05- METER AT UNI VERSI TY APARTMENTSFF | 10290100 TPO1

CQ06- METER AT ANDREW LARSON ( SOUTH) FF 0290100 TPO1
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Type of Water
SW
SwW
SwW

SW

Report Status Location

ELEVATED TANK

________ SIDE OF CAVPUS
Off of City Main

South Slde of Campus

of



Source Water Assessnent

We want our val ued customers to be infornmed about their water quality. |If you would like to | earn nore, please feel welconme to attend any of our regularly
schedul ed nmeetings. The source water assessment for our supply has been conpleted by the Illinois EPA. If you would |like a copy of this information, please stop
by Gty Hall or call our water operator at 217-581-7212 . To view a summary version of the conpleted Source Water Assessnents, including: |nportance of
Source Water; Susceptibility to Contamination Determination; and docunentation/recomendati on of Source Water Protection Efforts, you may access the |llinois EPA
website at http://ww. epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl.

Source of Water: CHARLESTONIIIinois EPA considers all surface water sources of public water supply to susceptible to potential pollution problenms. Hence the
reason for mandatory treatnment of all public water supplies in Illinois. Mandatory treatment includes coagul ation, sedinentation, filtration and

disinfection. Primary sources of pollution in Illinois |akes can include agricultural runoff, |and disposal (septic systens) and shoreline erosion

06/ 09/ 2026 - 1L0295500_2025_2026- 06- 09_08-47-09. PDF 4 of 8



Lead and Copper

Definitions:

Action Level: The concentration of a c

2025 Regul at ed Cont am nants Det ect ed

ontam nant which, if exceeded, triggers treatnment or other requirenments which a water system nust follow

Action Level CGoal (ALG: The level of a contanminant in drinking water bel ow which there is no known or expected risk to health. ALGs allow for a margin of
safety.

Copper Range: 0 to 0.407 ppm

Lead Range: 0 to 0 ppb

To obtain a copy of the systenis lead t

Cl RCLE ONE:
To obtain a copy of the system's servic

Qur Community Water Supply @

ap sanpling dat a: www.eiu.edu/fpm/lead.php

’ has not devel oped a service line material inventory.
et ne inventory: www.eiu.edu/fpm/docs/EIU_2024_Final_Material_Inventory.pdf

Lead and Copper Dat e Sanpl ed MCLG Action Level 90t h # Sites Over Units Viol ation Li kel y Source of Contam nation
(AL) Percentile AL
Copper 08/ 09/ 2023 1.3 1.3 0. 0961 0 ppm N Corrosi on of househol d pl unbi ng systens;
Errosion of natural deposits.

Water Quality Test Results

Definitions:
Avg:
Level 1 Assessnent:

Level 2 Assessnent:

Maxi mum Cont anmi nant Level or MCL:

Maxi mum Cont ani nant Level Goal or MCLG
Maxi mum r esi dual disinfectant |evel or
MRDL :

Maxi mum r esi dual disinfectant |evel
goal or MRDLG

na:
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The follow ng tables contain scientific terms and nmeasures, some of which may require expl anation.

Regul atory conpliance with sone MCLs are based on running annual average of nonthly sanples.
A Level 1 assessnment is a study of the water systemto identify potential
total coliformbacteria have been found in our water system

A Level 2 assessnent is a very detailed study of the water systemto identify potential problens and determne (if
possible) why an E. coli MCL violation has occurred and/or why total coliformbacteria have been found in our water
system on mnul tipl e occasions.

The hi ghest level of a contaminant that is allowed in drinking water.
using the best available treatnment technol ogy.

probl ems and determine (if possible) why

MCLs are set as close to the MCLGs as feasible

The | evel of a contam nant
for a margin of safety.

The hi ghest
di si nfectant

in drinking water bel ow which there is no known or expected risk to health. MCLGs all ow

level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
is necessary for control of mcrobial contam nants.

The level of a drinking water disinfectant bel ow which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control mcrobial contam nants.

not applicable.

of
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Water Quality Test Results

nTem mllirems per year (a neasure of radiation absorbed by the body)

ppb: m crogranms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
ppm mlligrams per liter or parts per mllion - or one ounce in 7,350 gallons of water.
Treat ment Technique or TT: A required process intended to reduce the level of a contam nant in drinking water.
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Regul at ed Cont ami nants

Di si nfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contamination

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Chl or ami nes 2025 2.1 1.6 - 2.42 MRDLG = 4 MRDL = ppm N Water additive used to control mcrobes.
Hal oacetic Acids 2025 9 4.8 - 14 No goal for 60 ppb N By- product of drinking water disinfection.
(HAAS) the total

Total Trihal omet hanes 2025 20 11 - 26.7 No goal for 80 ppb N By- product of drinking water disinfection
(TTHM the total
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Violations Table

Chloramines

Some people who use water containing chloramines well in excess of the MRDL could experience irritating effects to their eyes and nose. Some people who

Violation Type Violation Begin Violation End Violation Explanation

MONITORING, ROUTINE (DBP), MAJOR 06/01/2025 06/30/2025 We failed to test our drinking water for the contaminant and period indicated. Because of this
failure, we cannot be sure of the quality of our drinking water during the period indicated.

MONITORING, ROUTINE (DBP), MAJOR 08/01/2025 08/31/2025 We failed to test our drinking water for the contaminant and period indicated. Because of this

failure, we cannot be sure of the quality of our drinking water during the period indicated.

Consumer Confidence Rule

The Consumer Confidence Rule requires community water systems to prepare and provide to their customers annual consumer confidence reports on the quality of

Violation Type Violation Begin Violation End Violation Explanation

CCR ADEQUACY/AVAILABILITY/CONTENT 07/01/2025 08/14/2025 We failed to provide to you, our drinking water customers, an annual report that adequately informed you
about the quality of our drinking water and the risks from exposure to contaminants detected in our drinking
water. CCR was updated and a mass emailed was sent to the EIU community.

CCR REPORT 07/01/2025 08/14/2025 We failed to provide to you, our drinking water customers, an annual report that informs you about the quality
of our drinking water and characterizes the risks from exposure to contaminants detected in our drinking
water. CCR was updated and a mass emailed was sent to the EIU community.

Revised Total Coliform Rule (RTCR)

The Revised Total Coliform Rule (RTCR) seeks to prevent waterborne diseases caused by E. coli. E. coli are bacteria whose presence indicates that the water

Violation Type Violation Begin Violation End Violation Explanation

MONITORING, ROUTINE, MINOR (RTCR) 06/01/2025 06/30/2025 We failed to test our drinking water for the contaminant and period indicated. Because of this
failure, we cannot be sure of the quality of our drinking water during the period indicated.

MONITORING, ROUTINE, MINOR (RTCR) 08/01/2025 08/31/2025 We failed to test our drinking water for the contaminant and period indicated. Because of this
failure, we cannot be sure of the quality of our drinking water during the period indicated.




Coliform Monitoring Violation

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Eastern Illinois University

Our water system violated several drinking water standards over the past year. Even though these were not
emergencies, as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
June 2025 we did not complete all monitoring or testing for total coliform and therefore cannot be sure of
the quality of our drinking water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed
to sample for total coliform and how many samples we are supposed to take, how many samples we took, when
samples should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required Number of When all samples | When samples were or
sampling samples taken should have been will be taken
frequency taken

Total Coliform 6 Distributions 3 June 2025 July 2025

Chloramines 6 Distributions 3 June 2025 July 2025

What happened? What is being done?

3 Samples did not make it to IEPA Laboratory for the June 15" — 30" sample period. Samples were taken in July
2025 and Eastern Illinois University is back in compliance
For more information, please contact Aaron Kemper at 217-581-7212 or alkemper@eiu.edu.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by:

Eastern Illinois University
600 Lincoln Ave
Charleston, IL 61920
Population: 5,500

Water System ID# 1L0295500 Date distributed 06 12 26




Coliform Monitoring Violation

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Eastern Illinois University

Our water system violated several drinking water standards over the past year. Even though these were not
emergencies, as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
August 2025 we did not complete all monitoring or testing for total coliform and therefore cannot be sure
of the quality of our drinking water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed
to sample for total coliform and how many samples we are supposed to take, how many samples we took, when
samples should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required Number of When all samples | When samples were or
sampling samples taken should have been will be taken
frequency taken

Total Coliform 6 Distributions 3 August 2025 September 2025

Chloramines 6 Distributions 3 August 2025 September 2025

What happened? What is being done?

3 Samples did not make it to IEPA Laboratory for the August 15" — 315 sample period. Samples were taken in
September 2025 and Eastern Illinois University is back in compliance
For more information, please contact Aaron Kemper at 217-581-7212 or alkemper@eiu.edu.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by:

Eastern Illinois University
600 Lincoln Ave
Charleston, IL 61920
Population: 5,500

Water System ID# 1L0295500 Date distributed 06 12 26






